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Table 1:Please fill the below table as much as you possible

ﬁ/endor qualification and information Vendor Response \

Vendor's Name

Vendor's Address

Commercial Registration Number
And GAZT Nuumber.

Narrative description of company’'s organiza-
tion (including organizational charts, and in-
dicating company officers where applicable).

Principal type of business.

Vendor's total number of years in business.

Vendor's total number of employees and
saudiazation percentage.

Vendor's total revenues received from simi-
lar engagements (last three fiscal years)

Support Letter , Membership, Vendor
Certificate.

For example:

Global company golden partnership
Or

Global company agent.

Size of largest customer.

Largest customers in GCC in public and pri-

\vate sector. /
.
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/Category / question Vendor Response \

General Technology

Do you outsource, offshore or sub-con-
tract any functions, systems, applications
or infrastructure, either to third parties
or to other parts of your organization? If
so, provide full information on to whom,
where and on what basis.

How do you control the scope of new
products and your new releases? How do
you keep up with industry wide chang-
es? Provide information on any strategic
alliances and / or partnerships and their
relevance to product development and di-
rection. Provide a general overview of the
long term strategy for your core systems.

Please provide information on any stra-
tegic alliances and/ or partnerships and
describe how they:

- Are integrated into your development
process.

- Influence/ restrict your development
strategy.

- Enforce usage of particular methodolo-
gies/ standards.
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ﬁ:ategory / question Vendor Response \

General Technology

Please describe which industry stan-
dards your organization follows (CMM],
ITIL, 1ISO9000, others)? Please describe
adherence to any other standards for
infrastructure, application support, de-
velopment, and maintenance.

Please define your supported hardware
and software platforms.

Please describe your approach to involve
clients when you change or enter into any
outsourcing arrangements. Please define
your communication methodology.

Please describe what improvements in
operational capabilities and increased
efficiencies your platform provides (e.g.
ability to do 24 x 7 “follow the sun” pro-
cessing).
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Please provide your previous project references according to the below format:

(Consultancy) 6jLaisudl 23jLiso

-

Consultancy

Consultancy services for business process design and testing of ser-
vices for applications, soultion architecture, data architecture services,
ERP application design and development, technical delivery manage-

ment and IT security.

~

Reference

Project

Years of
engagement

Description
About
Scope

Products
in scope

Client

Contact Person
(Name, Email and
Mobile Number)

SLA &
KPI

List all
process

d L all Gjljg

Ministry of Finance

,_.«

¢ “‘W
IM@%
S —

__




10

logleall 44isT (6 dlolell ilwwgallg lbpull wilogleo L b ddyig

(Infrastructure) auisill auull

-

~

Infrastructure
Description Contact Person i
Reference | Project fears of About | roducts| it [(Name, Email and Skﬁl& List all
engagement Scope in scope el D ) process
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(Oracle Technologies) J5ljqi

K Oracle Technologies \
Description Contact Person )
Reference | Project fears of About  |Froducts | it |(Name, Email and Skﬁl& List all
engagement Scope | M S€OPe el D ) process
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(Microsoft Technologies) vi6g.ugj4ilo

Microsoft Technologies

~

Reference

Project

Years of
engagement

Description
About
Scope

Products
in scope

Client

Contact Person
(Name, Email and
Mobile Number)

SLA &
KPI

List all
process

d L all Gjljg

Ministry of Finance

J

U

&3
(
Y

\\,:1
W=

A
?r \\\\m??

)
i

_




13

Cilogleall &idi 6 dlolell cibwwwgallg Cilspill cilogles Lulb daig

(IBM Technologies) ol ! sl

-

~

IBM Technologies

Reference

Project

Years of
engagement

Description Contact Person _
About I?roducts Client |(Name, Email and SLA & | Listall
Scope | 'MSCOP€ Mobile Number) | KPl [process
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(Other Technologies) ()51 Ciliisi

Other Technologies

~

Description Contact Person :
Reference | Project fears of About | ProdUCtS | cjiant |(Name, Email and SIIZ:I& List all
engagement Scope | M S€OPe N T process
(Service Desk) iall pcall golp
/ Service Desk \
Description . Contact Person )
Reference | Project Years of About Products in Client |(Name, Email and S:Zgl& List all
engagement Scope scope Mobile Number) process
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(Quality Assurance) 63gall jloss

-

Quality Assurance

~

Reference | Project

Years of
engagement

Description
About
Scope

Products
in scope

Client

Contact Person
(Name, Email and
Mobile Number)

SLA &
KPI

List all
process
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