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This service allows state-contracted facilities to claim compensation for the increase in labor fees
resulting from the implementation of the Fiscal Balance Program, where expat levy fees for each
facility in which the number of foreign employees equals or exceeds the number of Saudis, have
been modified pursuant to Cabinet Resolution No. 197, dated December 22, 2016.
The service is part of Ministry of Finance initiatives to support state contracted companies without
amending costs incurred by the implementation of Cabinet Resolution No. 197. Compensation will
include principal contract term, including extension periods for reasons not related to contractor
with the government entity.

Introduction
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Go to the Portal, then click 
“Login via Etimad” button

Application Process 
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You will be redirected to Etimad
platform, enter ID (or username) 
and password of the facility 
owner/ representative on Etimad

Application Process 
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Application Process 
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To create a new application, from the main menu, click on Compensation Application, 
then create a new Compensation Application

Application Process 
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On the application creation page, fill 
out all required fields e.g. personal 
information, facility data, contract 
information, employment information, 
and upload required attachments.

Application Process 
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Application Fields (Continued)

Application Process 
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Application Process 

Application Fields (Continued)
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Application Process 

Application Fields (Continued)
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If you want to save your application for later modification, click on “Save Application as Draft”: To see Application 
Draft, go to “My Applications” Page:

If you want to send your application directly, click on “Send Application”. You will not be able edit your 
application

Application Process 
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If you want to see your application status after you click on “Send Application”, click on “Compensation 
Application” and then “My Applications”:

Applications saved as draft will appear with the ability to edit, as well as the status of 
previously sent Applications:

Application Process 
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If you want to view application status, click on “Application Details”.

Then go to bottom of “Application Details” page:

Application Process 
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When creating new applications while there is a previous application linked to the same contract 
number, a link appears showing the previous application, and you can access it.

Application Process 
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On “Applications View” Page, an exclamation Sign appears when the same contract number is 
present in a previously rejected application with the same CR along with a link to view details: 

Application Process 
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• In the event of  your application being rejected, a notification e-mail and a text message will be 
sent to the applicant stating the result of the application (to the number and email specified by 
the applicant in the application), and the application status will change accordingly.

• Upon final acceptance of the application, Applicant will be notified, and application status will 
become “Approval of Application by Head of Compensation Committee.”

Application Process 



Thank You
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